Downloading and Installing software version 4.6.1.128 for the 8350i

Introduction:

Process for downloading and installing the newest handheld software version 4.6.1.128 for
BlackBerry 8350i customers using www.sprint.com/downloads

Note: BlackBerry Internet Customers (BIS) can only upgrade their software “over the wire” (OTW)
via the USB cable provided with their handset and running the Desktop Manager software that
was included in the box.

Note: BlackBerry Enterprise Server (BES) customers have the option to have the new software
installed “over-the-air” (OTA) by their BES administrator or “over the wire” (OTW) via the USB
cable provided with the handset.

Instructions for Downloading Handheld Software version 4.6.1.128 “over-
the-wire” (OTW)

Instructions for Downloading Handheld Software version 4.6.1.128 “over
the air” (OTA) BES Customers Only

Download BlackBerry 8350i MR1 Software “over-the-wire” (OTW)

1. Verify your software version on the 8350i device.
0 Steps to verify software version:
1. Press the Application button to get to the Main Menu.
2. Scroll to the Options Icon.
= (Picture of a Wrench).
3. Press the Trackball.
4. Press the Trackball on the About option.
5. Verify software version.
=  Screen will read:
= BlackBerry 8350i smartphone (iDEN) v4.*.* **
= The * represent the software version.
2. Do you have software version 4.6.1.128(225)7?
o If Yes: No action is needed
o0 If No: do the following.
1. Go to www.sprint.com/downloads.
2. Select Smartphones



http://www.sprint.com/downloads
http://www.sprint.com/downloads

Get connected and stay connected—at home, at
work or on the road—with the latest software
downloads for Smartphones.

3. Select BlackBerry Curve 8350i.

BlackBerry® Curve™ 8350

4. Select Software Update for BlackBerry Curve 8350i.
5. Click More Details.

6. Scroll to the bottom and select Software Download.
e The Pop Up box to either Run or Save will appear.

Handheld Software Version 4.6.1.128 for BlackBerry Curve 8350i
Download Description: Instals BlackBerry Handheld Software Version 4.6.1.128 (225) for the BlackBerry Curve 8350i

Device Upgrade Instructions:

» Downioad and upgrade using Desktop Manager

* Web-based upgrade

« Wireless upgrade for corpor

(]

Release Details:
Version 4.6.1.128 (225)
Software Download (88.1MB)

7. Choose Save and save to the Desktop.



e The software will begin to download to the desktop.

File Download - Security Warning _X_!

Do you want to mun or save this file?

Mame: 8350i_Blackbemy_Handheld_£.6.1.128_Mextel exe
Tvpe: Application, 88.1MB

From: www . sprint.com

Bun Save

| | While files from the Intemet can be useful, this file tvpe can
\\i!j, potentially ham your computer. if you do not trust the source, do not
“ run or save this software. What's the rgh?

1% of ..dheld_4.6.1.128_NexteLexe from ww =|O1 %]

.dheld_4.6.1.128 MNextel exe from www sprint.com

[ ]
Estimated time left: 18 min 10 sec (551KE of 88.1MEB copied)
Download to: ..8350_Blackbemy Handheld 4.6.1...

Transfer rate: 82.0KB/Sec

¥ Close this dialog box when download complstes:

Hper HoenEolder | Cancel I

8. Double-click the Install file that was saved to the Desktop once the
download is complete.

8350i_Black...

9. Click Run.
10. Select the appropriate language.
11. Click OK.



Choose Setup Language

@ Select the language far this installation frorm the choices below,

| Englizh w |

L Ok _] [ Cancel ]

12. Click Next.

& BlackBerry Device Software Version 4. 6.1 - InstallShield Wizard

Welcome to the InstallShield Wizard for
BlackBerry Device Software v4.6.1 for the
A8 BlackBerry orion smartphone

22; '
L Btacme,m The InstallshigldiR) Wizard will allaw wou ko repair or remaove

BlackBerry Device Software vw4.6,1 for the BlackBerry arion
smarkphone. To continue, dlick Mext.

= Back [ Mesk = | [ Cancel

13. Select the appropriate Country or Region.
14. Click Next.



i BlackBerry Device Software Yersion 4. 6.1 - InstallShield Wizard

Country or Region Selection
Select the country or region in which vou are currently located;
UsA (English) w |
[ < Back ]| Mext = | [ Cancel

15. Select | accept the terms in the license agreement.
16. Click Next.

1 BlackBerry Device Software Yersion 4.6.1 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

BLACKBERRY SOFTWARE LICENSE AGREEMENT a

This BlackBerry Software License Agreement (the “Agreement) is a legal
agreement between you individually if you are agreeing to it inyour own capacity, or
if yau are autharized to acquire the Saftware an hehalf of your cormpany or another
organization, between the entity for whose benefit you act (Vou”), and Research In
Mation Limited {"RIM") (together the "Parties” and indiidually a "Parky™).

b

[ U L P T ol 1IN I S W I T o T TN el T T T o e B A R R T L B N T e, el Y U Y e W L U el —

(%11 accept the terms in the license agreement:

{31 do not accept the terms in the license agreement

< Back ][ Pesxk = ] [ Cancel J




e The installation process will begin.

Installing BlackBerry Device Software v4.6.1 for the BlackBerry
orion smartphone

The program features wou selected are being installed,

Please wait while the Installshield Wizard installs BlackBerry Device Software
w4.6.1 Far the BlackBerry orion smartphane, This may take several minukes,

Skakus:

Wtiking swskem registry values

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]

< Back Mexk = 1 Cancel

17. Click Finish.

i BlackBerry Device Software Version 4.6.1 - InstallShield Wizard x|

q InstallShield Wizard Completed
il

- - r ;
= BlackBerry,
The Installshield Wizard has successfully installed BlackBerry

Device Software v4.6. 1 for the BlackBerry 8350i smartphone,
Click Finish to exit the wizard,

[ Yes, I want to start the BlackBerry® Desktop Software.

< Bach

Zancel |




18. Open the BlackBerry Desktop Manager.
e Select Start / Programs / BlackBerry / Desktop Manager.

Tt Disconnected - BlackBerry Desktop Manager

=*BlackBenry, BlackBerry* Desktop Manager

Main Meni Options = Help =

& = Application Loader = Backup and Restore
Upsdab Ty o ’ B -

- Emadl Settings

te emal mesaage Tt . Changs o
[ change messsge farwar i - 5 — [ e Y

oplbona daia

19. Once the Desktop Manager is open, connect the BlackBerry 8350i
Curve to the computer via the USB cable.
20. Verify the Desktop Manager displays Connected in the top left.

#H1 Connected - BlackBerry Deskitop Manager

*>BlackBerry, BlackBemy® Desktop Manager
Main Menu Options = Help ~

= Backup and Res = Device Switch Wizard i

= Email Settings

Creals amal messsps flers of i Chas - WChroaiEng
change message forwardng : c | Of panizer
opticns

21. A“Task in Progress” notification should display.



.
Task In Progress

searching for available device software

Cancel |

22. The application Updates Available Window appears, click Update Now.

i |1pdated verzions of the applications listed below are available
‘\l) for your device.

BlackBemy 4.6 Syztem Software
E mail Setup Application [i=|
BlackBemy 4.6 Core Applications

BlackEeny Meszenger

BlackBemy AFI Librarny

BlackBemy Crypto 1 Librarye

BlackBemy Crypto 2 Library ;l

Lpdate Mow

22. Click Next.

23. Click Finish to begin loading the BlackBerry Desktop Software.

e Important Note: Do not unplug the device during this timeframe.
24. Click Close when the software is finished loading.

Download BlackBerry 8350i MR1 Software Over the Air (OTA) - BES
Customers Only

1. Setup a Wi-Fi Connection.

2. Pressthe Application button to get to the Main Menu.
3. Scroll to the Options Icon.

o Picture of a Wrench.
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Options

4. Click on Advanced Options.

Advanced Options
Auto On/Off
AutoText
Bluetooth
BugReport
Date/Time
Language
Memory

MMS

5. Click Wireless Upgrade.

Advanced Options

Browser

Browser Push
Default Services
Enterprise Activation
GPS

Host Routing Table
Maps

Service Book

SIM Card

Wireless Upgrade

6. Click Next.



Introduction

The wireless upgrade process
consists of three steps: requesting
the new software, downloading the
software, and then upgrading the
software on your BlackBerry device.

B Don't show again

Next

b

7. Click Check for Upgrades.

Available Upgrades
Current version is 4.6.1.83

[ Check for Upgrades

Available Upgrades

Current version is 4.6.1.83

Requesting available
. upgrades...

[ Check for Upgrades

8. Selectthe 4.6.1.128 wireless BlackBerry Device Software upgrade package.




Available Upgrades

ngrade to: 4.6.1.128

Check for Upgrades

9. Click Next.

Description: This update includes
enhancements to your BlackBerry®
Device Software. If you download it
over the wireless network, charges

may apply.

Priority: Low

v4.6.1.128
Submitting Upgrade Request

10. Click Start Download.
11. Click Upgrade Now.



o0 Note: To schedule a time to install the BlackBerry Device Software, click
Schedule Upgrade.
12. Click Upgrade Now again.
o0 Warning: You will be unable to use the BlackBerry smartphone or make
emergency calls for up to 2 hours during the installation process.



